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Southampton Airport Draft Masterplan Consultation  
 
Southampton City Council Transport Policy Team Comments on Draft Masterplan, 
Economic Impact Study & Surface Access Strategy 

General High Level Comments 

These are the comments of the Transport Policy Team on Southampton Airport’s Draft 
Twenty Year Masterplan published for consultation in September 2018 from Southampton 
City Council (SCC). 

Southampton City Council’s Transport Policy Team welcomes the Airport’s Masterplan, and 
the opportunity to comment. Southampton Airport is an important asset to the local area, 
underpinning inward investment and economic growth, and supporting the development of 
key sectors including the visitor economy (particularly relating to cruise connectivity), and the 
globally significant sectors of Southampton City region including in particular the marine and 
maritime, digital and creative industries, life sciences and innovation sectors. The Airport is 
an international gateway for Southampton and the Solent region with over 1.9m passengers 
(2017 DfT/CAA figures) and is well connected the local and national transport networks via 
Southampton Airport Parkway station, M27 at Junction 5 and local bus and cycle networks.  
The ambition for growth in connections, destinations and patronage will further strengthen 
the Airport’s role in the local economy and as a gateway.  The extension of the runway and 
additional terminal facilities would bring more destinations in central and eastern Europe 
within reach of Southampton for business and leisure travel.  The forecasts are for 
passenger numbers to more than double over the next 20 years to 5m per year, which are 
ambitious in the current economic climate.  If realised, these will have a significant impact on 
the local economy and on the adjoining transport network which will need to be managed so 
not to have an adverse impact.   

The Masterplan makes high level commitments to increasing the mode share of public 
transport for passengers but the planned growth from 2m to 5m passengers means that car 
based trips will also increase (by approximately 117%).  It is welcomed that the Airport wants 
to continue to increase rail and bus/coach travel and these need to be adequately planned 
with the operators.  However, car based trips will remain dominant and require planning for 
including identifying what necessary infrastructure upgrades are required.  This includes 
planning for alternatively fuelled vehicles. 

The Airport is a significant employer for local residents of Southampton, with 40% of staff 
employed there coming from the city, and this has potential to increase.   In terms of travel to 
work there is considerable scope to increase the numbers travelling by sustainable and 
active modes (walking, cycling, and public transport).  The Airport is very well connected by 
public transport with the adjacent Southampton Airport Parkway station and U1 UniLink bus 
service, these provide excellent connections into the city and Eastleigh.  The additional 
employment created (suggested as additional 500 jobs) would be in a highly accessible 
location with above average potential for higher non-car mode share to work.  This would be 
supported as a favourable location for employment growth if the traffic impacts can be 
managed. 

The Airport’s Twenty Year Masterplan is accompanied by a shorter term Surface Access 
Strategy (SAS) 2017-2021.  We will provide comments on both documents in this response.   

The timeframe of the Surface Access Strategy (SAS) at four years is disappointing as it does 
not demonstrate how the additional demand from the rise in passenger numbers, additional 
non-airport development will be sufficiently accommodated or planned.  SCC strongly 
advises that the Airport works with ourselves, Hampshire County Council (as the two local 
highway authorities), Solent Transport, Solent LEP, Highways England, Network Rail and 
Eastleigh Borough Council to develop a longer term Surface Access Strategy that can 
accommodate the planned growth sustainably to benefit the city and wider region positively. 
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Detailed Comments on Airport Masterplan 

Chapter 4 – Southampton Airport Today 

4.5 Origin of Southampton Airport Passengers  

This paragraph states that 78% of passengers through the Airport are currently outbound 
and 22% are inbound. There appears to be an expectation that increases in inbound growth 
would be driven by cruise passengers transferring to the Port.  If this is the case it would be 
expected that in terms of surface access, any increase in inbound passengers would have a 
proportionately smaller impact than growth in outbound passengers.  However, there is no 
evidence presented on this and the modal share of inbound and outbound passengers so it 
is difficult to understand the impact.  Inbound passengers, who are not return home, are 
liable to generate additional trips on the local network through taxi, hire cars or transfers 
which may be similar to outbound passengers. Having an understanding of how passengers 
are predicted to travel onwards linked to a comprehensive infrastructure package required to 
support the growth predicted.  These passengers would also benefit from comprehensive 
onwards travel information particularly by sustainable transport.  Passenger flows becoming 
more balanced would be a positive move.  

Figure 3 – the red corridor of the “Rail link to London Waterloo” is not drawn accurately. 
Rather than run parallel to the A31 via Ringwood as the red line suggests, the railway does 
not run via Ringwood. Instead it runs south from the Airport into the centre of Southampton, 
then west to Totton, southwest to Brockenhurst, then southwest to Christchurch and 
Bournemouth. 

Chapter 5 – National and Local Policies 

Section 5.6 (page 21) references existing policies, such as the Solent LEP’s Strategic 
Economic Plan. The end of this section about the plans for the Ford, Eastleigh Riverside and 
Southampton Airport area would benefit from some additional detail to state that the area 
represents on the LEP’s strategically important employment sites and that there is scope to 
deliver a prestigious gateway for the area. It should be noted that the former Ford factory 
has now been re-developed as the Mountpark Distribution Centre.  For completeness, it 
should also reference that the LEP is in the process of developing a Local Industrial Strategy 
for the Solent area, which will be an important statement of how the LEP will improve 
productivity, harness innovation and achieve growth. 

Section 5.7 – this section refers to the link road (known as Chickenhall Lane Link Road) 
which would connect across the Eastleigh-Fareham Railway Line through the Airport to Wide 
Lane.  This has significant implications for the local highway network (such as the Wide Lane 
Bridge adjacent to the Premier Inn) and has a high cost, estimated to be approximately 
£150m, which impacts on its deliverability.   Improving east-west rail connectivity between 
the Airport and Portsmouth is vital in reducing car based trips and improving accessibility to 
this key market by rail is important.   

This section should also refer to the local transport policies of both SCC and Hampshire 
County Council (HCC).  This includes a Joint Transport Strategy for South Hampshire 2011-
2031 (including Portsmouth and the Isle of Wight), which though Policy B advocates working 
closely with the Airport to ensure reliable access to and from South Hampshire’s three 
international gateways.  The focus is on ensuring that appropriate infrastructure is 
considered to facility reliable access to and from Southampton Airport.  SCC has also 
recently consulted on its twenty year vision for transport in the city – Connected 
Southampton 2040 – which places importance on sustainable access to economic drivers as 
a way of supporting economic growth.  These two approaches, along with HCC’s own Local 
Transport Plan, should be reference as important supporting documents. 

Section 5.8 – references the “Flying Controls Agreement” with Eastleigh Borough Council 
(EBC) in 1993. Given that this was reached a long time ago, it would be useful to provide 
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some detail on what process this agreement has built in for periodic review, or under what 
circumstances the airport might seek to revisit some aspects of this agreement. 

Chapter 6 – Growth Forecast 2017-2037 

The doubling of passenger numbers by 2027 forecast in Chapter 6 is expected to be 
achieved mostly by a 23.5% growth in the ‘international’ market. The masterplan and FAQs 
state that this will happen by replacing smaller aircraft that have a capacity of 78 seats with 
larger aircraft that have 180 seats on existing international routes once the starter runway 
extension makes use of these larger aircraft viable. This coupled with an additional ten or so 
international flights serving destinations further afield in the Mediterranean, central and 
eastern Europe such as Prague, Copenhagen, Milan and Rome that would be served 
following the completion of the 170m runway extension by 2027.   

It would be helpful if the forecasts provided in this chapter gave an indication about how this 
outbound/ inbound split is predicted to change over time in the future. SCC would like to 
support co-ordinated promotion of the city as a tourist destination, including for stays by 
visiting cruise passengers.  The Surface Access Strategy indicates that this growth will 
include inbound international travel for people wishing to start an international cruise in 
Southampton.  It is not clear how the international growth is being apportioned between 
outbound UK passengers and inbound passengers.  This has implications for the planning of 
the SAS and modal split for onwards travel, given the Airport’s aspiration for better bus and 
coach links to the Docks. Therefore, it would be useful to understand to what extent the 
current split between in/outbound passengers is expected to change as a result of the 
forecast growth in cruise passengers flying in.   

The chart on p30 of the Economic Impact Assessment showing the air connectivity index 
with and without the Masterplan’s growth, it is notable that the largest growth in air 
connectivity is expected to come from routes to Spain and Italy, which could be primarily 
leisure, rather than business based with links to Germany, Belgium or the Netherlands.  The 
impression could be taken that international growth is leisure based and may not increase 
the inbound cruise market as suggested in the Masterplan.  Any increase in leisure will have 
differing impacts on the local highway network with different demands and periods of the day 
compared to business travel. 

Given that it is anticipated that the UK will be leaving the European Union in March 2019, 
with the subsequent transition period ending in 2020/21, there remains significant 
uncertainty about the nature of the UK’s future relationship with the EU.  This is a possibility 
that the level of demand for business travel to cities in mainland Europe could decrease 
rather than rise, if trade in goods and services in the future has tariffs imposed on it.  

Additionally, if a third runway at Heathrow is delivered as planned around 2026 then a 
proportion of business and leisure passengers are likely to choose to travel via Heathrow 
rather than regional airports, as journeys will be more resilient and cost relatively less.  

A combination of these two factors suggests that the forecast 23.5% growth in international 
passengers for 2027 is being very optimistic.   

If a western rail access to Heathrow is delivered, then people from the Solent area will be 
able to access Heathrow and Old Oak Common (for interchange onto the High Speed 2 
railway line) by rail more quickly than today. Chapter 4 states that three of the top four most 
popular current routes from Southampton Airport are to Edinburgh, Manchester and 
Glasgow. Chapter 6 is forecasting a modest growth of 1.1% a year for domestic travel. Given 
that High Speed 2 Phase 1 to Birmingham is a committed scheme for delivery by 2026, and 
Phase 2a to Crewe is at a detailed stage of design for implementation in 2030s, the faster 
journey times rail will offer to these three cities may result in a constraint on domestic 
passenger numbers from Southampton Airport to these three cities, and Leeds-Bradford and 
Newcastle. The chapter should consider the implications of the third runway, western rail 
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access to Heathrow, and HS2, and acknowledge this possibility of a ‘leakage’ in demand for 
travel through Southampton or opportunity to improve connectivity.   

Given that forecasting 20 years ahead is difficult and involves uncertainty, it would be better 
to present growth forecasts for 2027 and 2037 as ranges. 

Chapter 7 – Infrastructure Requirements 2017-2037 

Section 7.2.8 North East Zone 

SCC supports the proposals to release land north east of the runway for airport related and 
employment uses, which will facilitate the economic growth of the wider area 

This section cites the cost of the Chickenhall Lane Link Road as being up to £120m in cost. 
A recent Eastleigh Borough Council report suggests that since the costing work was done 8 
or so years ago, due to construction price inflation and other factors, the total cost is now 
more likely to be in the region of £150m. The text should be updated to reflect this higher 
cost. 

The additional parking at the Airport will see an increase in provision of 140%, which in turn 
will see an increase in car based trips to the Airport.  It is not clear how the numbers for 
additional car parking have been reached.  It is difficult to see how the aspirations for 
increased public transport provision can be reconciled with this additional car parking 
provision.  There is also an impact on the local and strategic highway networks of this 
additional provision which will require mitigation.  Additionally, the Masterplan is making 
some assumptions about the nature of personal travel around private car ownership.  The 
Masterplan needs to reflect the development of alternative models of vehicle ownership and 
development of connected and autonomous vehicles.  Along with the increase in electric or 
alternatively fuelled vehicles as the Masterplan is within the Government’s timeframe for the 
cessation of production of new diesel and petrol vehicles. 

The indicative land use map for 2037 on page35 shows that the runway extension now has 
two tunnels running beneath it, whereas in 2027, the road passed at surface level to the east 
of the runway end. Given that the growth forecasts are predicated on use of larger planes, 
which will require having uninterrupted use of the extended runway, it would be helpful if text 
could be added to clarify when and how these two road tunnels will be built. To avoid 
disruption to passengers, would these tunnels be built as part of the runway extension, or 
would the runway length temporarily be shortened whilst the tunnels are constructed in the 
2030s? 

The infrastructure requirements do not mention any of the measures within the SAS or 
longer-term items to improve accessibility to the Airport and the North East Zone such as 
high quality public transport provision and facilities, interchange and connections between 
bus, coach and rail, and better cycle and walking routes.   

Chapter 8 – Corporate Social Responsibility 

Section 8.2.2 Air Quality 

Air quality is important to Southampton following the city’s identification as one of five UK 
cities who will not meet EU limit values for NOx by 2020.  SCC is working with stakeholders, 
including the Airport, on the proposals for a Clean Air Zone (CAZ), which needs to be in 
place by 2019.  To support the uptake of cleaner vehicles we are developing a Southampton 
Electric Vehicle Charging network which will be publically accessible.  Having publically 
accessible charging points in the Airport’s parking facilities will working towards meeting this.  
Additionally, as technology changes opportunities for different ways of charging vehicles 
such as buses and taxis comes forward this should be introduced. 

The masterplan states that vehicles serving the Airport are kept to a 4 year minimum age.  
The CAZ is considering restricting vehicles, in this case HGVs, buses and taxis, to the latest 
emission standards (currently Euro VI).  As standards progress this will be adjusted to reflect 
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the latest.  The Airport should adjust this to reflect the measures taking place in 
Southampton. 

Figure 12 identifies the contribution of different sources to air quality (specifically nitrogen 
dioxide). SCC would welcome a more detailed insight into the key pollutants of concern and 
how the master plan would affect this given the anticipated increase in passenger numbers. 
Where increases in contributions and pollutant concentrations from airport activity are 
identified, sufficient abatement and/or mitigation strategies should be implemented.  SCC is 
making significant efforts to reduce emissions associated with road transport and this should 
not be viewed as an opportunity to generate further capacity for other sectors.  Rather than 
allow emissions to increase within predetermined boundaries as has traditionally 
occurred.  We would welcome an approach that looks to minimise and offset increased 
emissions so that plans like this facilitate the ongoing improvements in air quality rather than 
risk impeding them.   
 
This summer, Southampton City Council consulted on plans for a Clean Air Zone to achieve 
legal levels of nitrogen dioxide in the shortest possible time. If a charging scheme is required 
to achieve this, the minimum emission standard for “complaint” vehicles would be Euro VI/6 
diesel and Euro 4 petrol, it is therefore welcomed that Southampton Airport intend to 
continue working with transport operators, including taxis and coaches, to ensure vehicle 
emissions are kept to a minimum and it is recommended that the same Euro standards for 
compliance are adopted, and where possible promotion of low and ultra-low emission 
vehicles is preferred. Fixed ground power units that operate on electricity rather than diesel 
are encouraged to reduce emissions.  
 
Not only can the airport reduce its own emission by actively embracing sustainable transport 
options for its customers and contractors, SCC believes this plan provides an opportunity to 
be bold and act as an exemplar within an integrated transport hub which looks to promote 
and support good practice across the region. We would also encourage Southampton Airport 
to use the Clean Air Network established by SCC as an opportunity to engage with local 
stakeholders to develop and promote this principle.  

Section 8.3 Surface Access Initiatives 

This section is very light on ambition for infrastructure improvements required to support any 
of the forecast passenger growth at the airport by any mode.  Although majority of aspects 
for surface access is outside of the Airport’s direct control we feel that through joint working 
with the Local Authorities and operators a long term strategy for improvements can be 
developed.  A ‘wish list’ of major interventions such as heavy rail, mass rapid transit, support 
for behaviour change programmes could be developed in partnership with SCC and others 
that can be used to support the strategic case for the expansion of the airport and to support 
funding application for these larger interventions.  SCC feels that the Airport should be more 
explicit in intention to support and be involved in these partnerships to achieve these 
improvements. 

Figure 15 setting out future modal split targets only shows the percentages. This does not 
tell the reader that the absolute number of private and hire car movements is expected to 
increase significantly at 117% (whilst accounting for a lower percentage of movements).   
Over this period while the level of rail and bus travel will increase at a greater rate the mode 
share will remain modest.  Therefore it would be more informative and transparent if this 
table were to be expanded to also show the absolute number of target trips, so as not to give 
the public the wrong impression about the number of private car movements that can be 
expected in the future. 

This increase in traffic using the local and strategic highway network around the Airport will 
place additional stress on it.  This is most likely to be on the Wide Lane Bridge, M27 Junction 
5 and some local roads into Southampton.  It is uncertain if the mode share predictions have 
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been subject to any detailed transport modelling to understand this impact.  There is little 
mention of necessary infrastructure works in this chapter and chapter 7 required to 
accommodate this growth.  In the short term there are significant works to the strategic road 
network on the M27 and M3 with both being upgraded to Smart Motorways by 2022/23, and 
work with the railway on development of a ‘mini-Route Utilisation Strategy’ for the Solent.  
The mini-RUS will look at developing local rail services, capacity and growth scenarios as 
well as long standing issues such as direct access to the Airport from the east (Fareham, 
Portsmouth & Brighton) and an Eastleigh Chord. 

This section should reflect the local walking and cycling networks and their importance for 
local connectivity.  While it is acknowledge that cycling may not be appropriate for some 
passengers it remains a viable option for staff working at the Airport.  SCC has recently 
published its Southampton Cycle Strategy which identifies a cycle network across the city 
including a route that services the Airport and Eastleigh via Wide Lane.   Linking the Airport 
into the cycle network with safe and continuous facilities is vital to encouraging more people 
to cycle, along with safe and secure locations to store cycles and changing amenities at the 
Airport for staff and visitors. 

It is noted that there is a discrepancy between the 2027 and 2037 mode share for taxis, 
Figure 15 indicates that taxi’s mode share will decrease by 10%.  This means that the total 
for all modes in 2037 is 91% not 100%, and is inconsistent with table in section 4.1 of the 
SAS.   Also, Figure 15 has two ‘2016 Actual’ columns. 

The targets are presented in isolation without explanation as to how they will be achieved. 
Although some people may choose to refer to the Surface Access Strategy, which does 
have answers on this, many members of the public reading the masterplan will not. 
Therefore, it would be helpful if Section 8.3 could be expanded upon to summarise the 
actions and interventions that the airport will be taking to pro-actively invest in encouraging 
more access by sustainable travel modes, both for passengers and for staff. Also a sentence 
setting out how progress towards the targets will be monitored would be beneficial and 
would provide members of the public with reassurance that the airport is planning to actively 
monitor whether sufficient progress is being made, and what it would do if targets are 
missed. 

The Airport’s travel by non-car mode is good for a small regional airport and the aspiration to 
increase this is to be commended.  Sustained efforts to support this should be continued, the 
Airport is a member of the Southampton Workplace Travel Planners network and should use 
this forum to develop its commitment to sustainable and active travel. 

SCC would advise that the Airport works closely with ourselves, HCC, Solent Transport, 
Highways England and public transport operators (Network Rail, Go South Coast, South 
Western Railway) to carry out further investigation of the transport impacts of this growth and 
to develop a robust Surface Access Strategy and Travel Plan. 
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Comments on Economic Impact Study 
 
The study follows a methodology that is extensively used in assessing the economic impact 
of major developments. 
 
Whilst there is passing reference to the impact of the UK’s decision to leave the EU in the 
draft masterplan no attempt appears to have been made to model this or assess the impacts 
of Brexit (given the uncertainty this may cause, as a minimum the consultants should have 
included caveats).  Unlike the Port of Southampton, Southampton Airport’s routes are 
confined entirely to the UK and western Europe (acknowledging that some passengers 
access more distant global destinations through Amsterdam, Paris and other airports) and 
passenger numbers are skewed towards outward travel.  Forecasts that modelled various 
scenarios would be useful. 
 
It appears from the documents that Southampton Airport is looking to increase its market 
share by taking traffic off other airports in the SE by capturing those residents who currently 
use these other airports.  Southampton’s attractiveness being driven by the extension of the 
runway that will allow additional routes to be served by larger aircraft thereby reducing 
cost.  The attraction of a low cost airline (probably Easyjet who are commencing services to 
Geneva this year) is key to this.  This approach may mitigate the full adverse impacts of 
Brexit on Southampton Airport. 

 

Risk Factors Mitigating factors 
Existing and proposed routes 
are focused on EU countries 
with little potential for non-EU 
routes 

60% of inbound and 
outbound passengers are 
to/from UK destinations 

UK economic performance 
post Brexit 

Southern England becomes 
more attractive to visitors if 
pound falls 

High proportion of outbound 
passengers with property in 
EU countries 

Investment in airport allowing 
extension of routes 

Business with EU countries 
declines in favour of 
destinations beyond range 

Potential for increased 
internal UK trade 

Short term disruption to 
aviation as result of Brexit 

Because of its size 
Southampton unlikely to 
suffer scale of disruption that 
could be experienced by 
larger airports 

 
 
The most likely impact of the above is that passenger numbers do not achieve the levels 
forecast by Steer Davies Gleave in the period to 2027 as a result of disruption of trade with 
EU and outward leisure travel declining due to weakness of pound and general poor 
performance of UK economy. 
 
An uncertain economic future is a consideration for Southampton Airport and their backers 
and also a factor to be taken into account in comparing the benefits of the proposals against 
the downside. 
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Comments on Surface Access Strategy September 2017 

This document contains typographical errors and wrong maps. Those that should be 
corrected are: 

 Page 14 – The “PT promoted on website” section should state that cycle network 
maps are published by Southampton City Council and Eastleigh Borough Council – 
not Southampton County Council – who do not exist. Hampshire County Council do 
not produce commuter cycle maps, only leisure/ recreational ones; 

 Page 19 – Map graphic is for the wrong junction – it depicts Junction 3 of the M27, 
and shows the M271, whereas the one that is relevant to the masterplan is the 
improvement to Junction 5; 

 A number of the maps used in the early part of Chapter 2 are copies of consultancy 
maps that are designed to be at A3 or A4 landscape size. At the size that they are 
within the strategy, the map key is very small and difficult to read; 

 Page 30 – the green rectangle which is labelled as marking the location of changes 
to the zebra crossing between the railway station platform and the terminal building 
forecourt is shown in the wrong place on the photo; 

 Page 31 – the graph has an incorrectly labelled legend referring to modes rather than 
destinations as the text and graph indicate, unless there is significant increase in 
bus/coach travel to the airport; 

 Page 35 – the table in 4.1 needs to match Figure 15 I the main Masterplan 
document; 

 Page 36 – these are just the obligations in the SWR franchise, Southampton Airport 
Parkway is also served by CrossCountry services which provide access to Reading, 
Bournemouth and the Midlands.  This should also include other rail infrastructure 
such as Eastleigh Chord or improving rail services from the east (Portsmouth). 

General comments 

The bulk of the Surface Access Strategy comprises Chapter 2 (pages 4-30), which simply 
states what the current situation is on surface access, giving examples of recent and not so 
recent improvements and these are often investments that have been made by others. 
Whilst this information is useful context, it shouldn’t form the majority of the strategy. 

The remaining sections of the strategy focusing on targets and action is disappointingly light 
on detail for a four year strategy.  We feel that the four year timeframe of the Strategy is too 
short and in its current format does not set out a comprehensive strategy for accessing the 
Airport, mitigating the impact of the growth and promoting travel by sustainable modes for 
both passengers and staff.  This includes travel by walking and cycling such as 
improvements to the Southampton Cycle Network. 

There has been no assessment of the impact of the predicted growth at the airport in terms 
of the local and strategic highway networks through transport modelling.  We would expect 
that the strategy reflects the impact that the airport will have on these networks and through 
joint working with the local highway authorities (SCC and HCC) and Highways England 
develop mitigation strategies that enable sustainable growth.  This is reflected in the Solent 
LEP’s Transport Investment Plan as well.  SCC is concerned by this and requests that the 
Airport works with ourselves, HCC and Highways England on developing a robust surface 
access strategy for the Airport to support reliable access to and from it. 

The targets set for increasing rail and bus use by 2037 are very modest, and in our view 
these should be more stretching.   While modal split for car based trips reduces the absolute 
numbers will increase and based on the modal split and forecast in passenger numbers 
could see a 117% increase in trips.  The corresponding rail and bus increase will see a 
larger increase in numbers but still the mode share is modest when compared against car. 
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There is little or no information about commitments or interventions that the airport is going 
to deliver itself that will result in increased access to the airport by sustainable travel modes. 
Access Strategies prepared by other airports take a more pro-active approach. There are 
several references to areas of transport that are “out of (the airport’s) control for 
improvement”. This may be factually true, but this sets a negative tone and could (perhaps 
inaccurately) imply a lack of willingness of the airport to use its’ influence and resources in a 
positive and pro-active way and developing close partnerships with local highway authorities, 
Highways England, Network Rail, bus and rail operators and tenants. It is possible to work 
collaboratively to secure investment for transport improvements and a strategy that suggests 
that the airport is doing all that it can to promote and encourage sustainable access for 
passengers and staff can help to support bids for external funding.  

Chapter 4 – Targets  

Section 4.2 (p36) Rail – The graphic of train routes is no longer accurate and needs some 
updating. Following a timetable consultation, South Western Railway are no longer planning 
to operate a direct Portsmouth to Weymouth service. Instead it will be a Poole to Portsmouth 
service, which is proposed be introduced in December 2019. 

The FAQs suggest that the airport is working with Hampshire County Council and Highways 
England to “identify potential congestion points”. This is an important starting point, but 
misses the next more important step of working in partnership to develop schemes and 
funding solutions to deliver the capacity needed to address congestion resulting from airport 
passenger growth forecast within the masterplan. It is not enough to simply identify where 
the congestion is likely to happen.  SCC suggests that we be involved in these discussions 
as well given the proportion of passengers and staff travelling from the city. 

Bus service improvements (p.37) – the FAQs suggest that the future target for more travel 
to/from the airport by bus/ coach will be achieved by running coaches to connect cruise 
passengers to/from the Port of Southampton. Whilst this is welcomed, SCC would like to see 
a greater level of ambition from the Airport to encourage a meaningful increase in access by 
bus and rail, especially for the outbound passengers from the Southampton-Eastleigh area 
who currently comprise more than three quarters of all passengers using the airport. Simply 
leaving it to shuttle coaches for cruise passengers to deliver a higher mode share does not 
demonstrate a long term commitment to getting more passengers to use sustainable modes. 
The measures of “promoting bus services” and “investigating improvements” such as 
National Express coach services calling at the airport are lacking in ambition and are 
disappointing. These take minimal effort and are not by themselves going to deliver 
significant improvements to mode share. Currently the growth in access by rail target is not 
very ambitious compared to other airports.  To achieve this we would suggest working in 
partnership with the bus, rail and coach operators to increase service provision such as 
improved rail and coach services from the east (Portsmouth direction) that reduces the need 
to drive.  These should correspond with the timings of when first flights depart and last flights 
land to ensure that passengers have the widest choice of onwards travel. 

Staff Travel Plan p.38 – The commitment to increasing non-car mode share is supported 
given the airport’s proximity to Southampton and Eastleigh and the already good public 
transport links via rail and bus.  The growth in airport employees (c 500) of whom many will 
live locally provides an excellent opportunity for continued promotion and growth in 
sustainable travel to work.  

However, disappointingly no timeframe is given for when a Staff Travel Plan will be produced 
or how frequently staff travel surveys will be carried out and at what frequency the Travel 
Plan will be reviewed and updated. More clarity is needed on all of these areas.  
Southampton Airport is part of the Southampton Travel Plan Network through My Journey 
and we would expect that this is maintained with engagement to promote sustainable and 
active travel for staff at the Airport.  The My Journey Planner should be promoted not just for 
staff but for passengers planning their journeys to and from the Airport. 
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A growth of 134 more staff car parking spaces by 2021 (80% more than today) seems a very 
large amount of growth in a short time. An explanation of why this level of growth in demand 
is needed so soon, would be useful (for example, the new starter runway would be complete, 
resulting in more flights to 10 additional destinations), given that it would appear that the 
number of flights and the size of the passenger terminal wouldn’t be expanded until later in 
the decade. Whilst a high proportion of staff and airport tenancies make work shifts, although 
this can make increasing the use of sustainable travel to work by staff difficult, it is not 
impossible. Other airports have managed to successfully deliver meaningful and effective 
measures to increase the amount of sustainable travel by staff, so it can be done. Again, a 
bit more ambition here would be welcomed. 

External Collaboration p.39 – would be good to also add here that as well as working with 
Hampshire County Council, the Airport will work with Southampton City Council to help 
support it in delivering the new Local Transport Plan (Connected Southampton 2040) and a 
public transport strategy for the Southampton area, which includes bus and rapid transit 
corridors to the airport.   

SCC is willing and looks forward to working in partnership with the Airport to develop the 
Surface Access Strategy to ensure that there is reliable and sustainable access to this 
important economic driver for the city. 

 

Transport Policy  
Southampton City Council 
October 2018 
  


